
THE OFFICE: 

Hours of Operation 

Monday through Thursday 8:30-4:30 
p.m.Friday-8:30-1:30 p.m. 

 

Please call before visiting 

Roberto R, ext. 114-Maint. Staff-
Emergencies only #: 860-519-3251 
 
Carol D. ext. 110-Deputy Director 
Cdiaz@portlandha.org 
 
Dan R., ext. 112-Staff Accountant 
Drafaniello@portlandha.org 
 
Susan N. ext. 113-Adm. Coordinator 
Snellis@portlandha.org 
 

CALENDAR: 

9/2/2024– Labor Day—office closed 

9/16/2024– BOARD MEETING at Chatham 
Community room at 5:00pm. 
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2023– 2024 ENERGY ASSISTANCE PROGRAM AT COMMUNI-

TY RENEWAL TEAM IN MIDDLETOWN, CT WILL START AP-

PLICATIONS ON SEPTEMBER 1, 2024.  

The Connecticut Energy Assistance Program (CEAP) helps Connecticut res-
idents afford to heat their homes. Applications for CEAP typically take 30-
45 minutes. Basic benefits towards your heating bill range between $180 
to $530 depending on your income level, household size and whether 
there is a vulnerable member in the household.  
 
CEAP recipients may also be eligible for matching payment plans, protec-
tion from shut-offs, and replacement and/or repairs for heating equip-
ment. 
 
The program is administered by Connecticut’s Department of Social Ser-
vices in partnership with local Community Action Agencies (CAAs) 
throughout the state. 

Apply online: Online applications are now open. 

Apply by phone: Call your local Community Action Agency and request 
assistance applying for CEAP over the phone (see ‘Phone Number’  at 
(860) 347-4465 CT community renewal team in Middletown. 

Apply by email: Download and complete the CEAP Application 
(English), CEAP Application (Spanish). Email your complete application 
and required documents to your local Community Action Agency  

Apply by mail: Download and complete the CEAP Application 
(English), CEAP Application (Spanish). Mail your complete application and 
required documents to your local Community Action Agency  

 
Quarry Heights residents your 2023 rental payment history will 
be included with this newsletter. Your 2023 Rental Payment 
history is required when applying for the  Energy Assistance 
Program.  
 
WHY EVEN YOUR “GOOD” DOG SHOULD BE LEASHED 
ALL DOGS MUST BE ON A LEASH WHEN OUTSIDE! 

 
No dog is 100% reliable. If you do not have your dog restrained on a 
leash, disasters can happen faster than you can respond. Dog fights 
or dog bites are disasters that can be avoidable by you.  
 
If your dog bites a child or another person, make sure you under-
stand as the animal owner you are responsible for it, not your Land-
lord.  

Submission Request/ Ads 

This is your community newsletter if you 
have good news to share, would like to ad-
vertise for babysitting or even if you’re look-
ing for a carpool, an exercise buddy or any-
thing of that kind, please drop a note in the 
rental office drop box. We look forward to 
your submission!  
 

Maintenance Tips and Reminders: 

The PHA manages 118 units please be aware 
we have 48 hours  to complete your work 
depending on the urgency type of the work 
order. The PHA does its best to respond 
when issues arise.  
Reminder the PHA closes early on Friday 
make sure to call your work orders early 
before the weekend. 
 
Tip: if your air conditioner leaks frequently 
here is a tip that may help: if the tempera-
ture is cooler outside than it is in your apart-
ment and you leave your air conditioner on 
for an extended period of time, it will freeze 
up. When it unfreezes the leakage occurs. 
To prevent freezing set your air conditioner 
at 70 instead of 66 or 68.  
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Leashes keep your dog and yourself safe 

plain and simple. Leash Laws are about 

Public Safety. Make sure you educate your-

self in the consequences of your dog biting 

another person for your specific town as 

they all are different. There could be a fine 

or even a law that your dog could be put 

down for biting someone.  

Just a friendly reminder. Please pick up 

after your animal. Take along a baggie with 

you to pick up waste with and then dispose 

of it properly. A couple of tenants have 

been charged for not picking up after them. 

Please do not have your small child walk a 

dog they can’t control!  

Please keep in mind that if you are spotted 

not cleaning up behind your animal, you 

are in violation of your lease and will be 

fined as such.  

Thank you for your cooperation.  

LIGHT –Up Mason Jar  

Aquariums  

Activity sponsored by the Portland Library 
and Youth & Family Services was on August 
6th, 2024 at our Chatham Court Community 
room. Kids ages 7 to 13 were invited for a fun 
afternoon of creating jar aquariums, decorat-
ing fish and eating pizza.  

MARIJUANA IN FEDERALLY AS-
SISTED HOUSING. 
Under current federal law, users of drugs 
that are illegal under federal law, includes 
marijuana, are prohibited from being admit-
ted into federally assisted housing. Federal 
law also allows landlords to evict residents of 
federal assisted housing for illegal drug use.   
 
Q: Can a Public Housing Agency make  a reasonable accom-
modation for medical marijuana in a state which allows medi-
cal and or recreational marijuana? 
 
A: No. Consistent with Federal law, HUD prohibits the admis-
sion of users of marijuana to HUD assisted housing, including 
those who use medical marijuana. Pursuant to the Controlled 
Substances Act, 21 U.S.C. § 801 et. seq., marijuana is catego-
rized as a Schedule 1 substance; therefore, the manufacture, 
distribution, or possession of marijuana is a federal criminal 
offense. Section 577 of the Quality Housing and Work Respon-
sibility Act of 1998 (QHWRA) requires that PHAs administering 
HUD rental assistance programs to establish standards and 
lease provisions that prohibit admission to HUD rental assis-
tance programs based on the illegal use of controlled sub-
stances, including state legalized medical marijuana.  Absent 
a change in Federal law, HUD does not have the discretion to 
admit users of marijuana, including medical marijuana, to 
HUD assisted programs. 
With regard to continued occupancy after admission, QHWRA 
requires that PHAs establish policies allowing the termination 
of the tenancy of any household where the PHA has deter-
mined that a member is illegally using a controlled substance 
or the use thereof interferes with the health, safety, or right to 
peaceful enjoyment of the premises by other residents. 

World Suicide Prevention Day—September 10, 2024 


