
PHA CALENDAR 
 

4/1/2026– HAPPY APRIL FOOLS DAY ! 

4/3/2026– GOOD FRIDAY– OFFICES CLOSED 

4/20/2026– PHA Regular BOARD MEETING-at 

QH has been Cancelled.   

   

PHA MAIN OFFICE 
We kindly ask for your patience and understand-

ing as the main office works to respond to all re-

quests. We strive to get back to you within 48 

hours of receiving your request. Please note that 
not all requests are considered emergencies, but 

we will address each one as promptly as possible.  
 

Call Before Visiting:860-342-1688 

Monday-Thursday: 8:30am-4:30pm  

& Friday: 8:30am-1:30pm 

 

• Allen H. Ext. 111 E.D 

     Aharrison@portlandha.org 
 

• Carol  D.  Ext. 110 D. D 

     Cdiaz@portlandha.org 
 

• Susan N. Ext. 113 Coordinator  

     Snellis@portlandha.org 
 

• Waleska M. Ext. 115 Office Asst. 

     Wmiranda@portlandha.org 
 

• Dan R.  Ext. 112 Staff Accountant  

     Drafaniello@portlandha.org 
 

• Juliano B. Ext. 114 Maintenance Staff. Emergency 

#  860-519-3251 

   

 
The neighborly thing to do….. 

  
The ultimate goal is to live in peace and harmony, and 
even though that’s not always possible, you can at least do 
whatever it takes to prevent hostilities and long-lasting 
hard feelings.  It may be time to revisit some age-old ad-

ages, like: love thy neighbor, do unto others, sharing is 
caring and a friend in need is a friend indeed.  
 
As warmer weather approaches, the PHA would like to 
remind everyone to please be considerate of others and to 
follow the visitor and guest policy. Please be mindful that 
you live in a community setting where neighbors are in 
close proximity to one another. 
 
We received a few complaints  last year from neighboring 
homes about loud music being played during the daytime 
on the weekends. While we understand that people enjoy 
listening to music outside, please keep the volume at a 
reasonable level. Not everyone wants to hear music from 
a distance, and loud noise can be disruptive to others 
who may be working from home, resting, or simply enjoy-
ing a quiet environment. 
 
We kindly ask that you respect your neighbors’ personal 
space and privacy and be aware of noise levels. You never 
know what someone may be going through emotionally or 
physically, so a little consideration goes a long way. 
 
Avoid gossiping about or bullying your neighbors. If you 
have an issue with someone, we encourage you to ad-
dress it directly with that person in a respectful and 
adult manner whenever possible.  
 
The PHA has also noticed that on Monday mornings at 
Chatham Court the property is often left with candy 
wrappers, cups, and food packaging scattered through-
out the grounds. We kindly ask that you please speak 
with your children about cleaning up after themselves 
and properly disposing of their trash. 
 
Keeping the property clean is everyone’s responsibility. 
Please remind your children to throw away any wrappers, 
cups, or food containers in the trash after spending time 
outside. This helps keep our community looking nice and 
prevents litter from attracting pests.  
 

As we welcome Spring please 
be aware that our location at 
Chatham Court, its proximity 
is near the woods and wet-
lands. Avoid attracting local 
wildlife please refrain from planting veg-
etables outdoors—it acts as an open buf-
fet for local wildlife. Please keep your 
front and back yards free of clutter, as 
piles can provide shelter for wildlife and 
unwanted critters. Please do not leave 
trash or garbage bags outside your front 
door for extended periods of time, espe-
cially sitting in the sun all day! 
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RENTER’S REBATE  
PROGRAM 2026 

Application may be made at the Portland Senior 

Center by appointment, between April 1st and Oc-

tober 1st.  Please contact the following people to 

schedule your appointments.  
 

Waverly Senior Center 

Sarah Elliott Caratasios  

Senior Service Administrator  

Selliott@portlandct.org 

860-342-6760 

Keep in mind of the following 
Eligibility: 

• Recipient or spouse must be 65 years of age or old-

er, or be 50 years of age or older and the surviving 
spouse of a renter who at the time of the renter's 
death had qualified and was entitled to tax relief 
provided such spouse was domiciled with such 
renter at the time of the renters’ death 
(responsibility for proof rests with the surviving 
spouse), or  

•  18 years of age or older and eligible to receive So-

cial Security Disability benefits.  

•  Must meet a one-year state residency requirement.  
Documentation:  

• Social Security 1099, TPQY or benefit verification 

letter from the preceding year  

• Income tax return, or copies of all income received 

from the preceding year  

• Rental receipts showing amount paid by applicant 

from the preceding year. 

•  Utility receipts showing the amount paid by appli-

cant for electricity, gas, water, and fuel from the 
preceding year. 

 

 

 

WHERE ARE YOUR CHILDREN ? 

With the nicer weather approaching, we kindly ask that par-

ents keep a close eye on their children while they are playing 

outside. Children must be supervised at all times. Please 

also note that children are not permitted in the community 
room unless they are accompanied by a parent or guardian 

and the room has been requested by a tenant. The front of 

the PHA office is a place of business and not intended as a 

play area.  

 
These guidelines are in place to help prevent any misunder-

standings and ensure a safe environment for everyone. We 

kindly ask that you please speak with your children about 

this. Your cooperation is greatly appreciated in helping us 

maintain a safe and respectful environment for everyone.  

 

VISITOR POLICY PER YOUR LEASE 

Residents may have guests or visitors, but they must not stay 
more than 7 days within a 45-day period, or it will be considered 
unauthorized occupancy. 

 
If a guest plan to stay more than 3 consecutive nights, the resi-
dent must get prior written consent from PHA. 
 
The resident must report the guest and their vehicle to the 
PHA.  

 
Visitor vehicles parked on the property for more than 7 days 

may be towed. 
 
Residents are responsible for the behavior of their guests and 
visitors and must ensure they follow all community rules. 

 
PACKAGE DELIVERIES  

 

Please note that the PHA is not responsible 

for lost, stolen, or misdelivered packages. If 

you experience an issue with a delivery, we 

kindly ask that you contact the carrier di-
rectly, as they are typically are able to assist 

with refunds or alternative compensation 100% of the time. 

 

For this reason, please do not contact the main office regarding 

missing packages, as the carrier customer service rep. is best 

equipped to resolve these matters. If necessary, you may also 

contact your local police department to report the incident. 

They will reach out to us if follow-up is needed as part of their 

investigation. If you believe a neighbor may be taking packages, 

please contact your local police department to report your con-

cerns. As a reminder, the PHA does not have control over the 

actions of individual tenants.  

 

There are alternative ways to receive packages more securely, 
such as having them held at your local post office for pickup or 

arranging delivery to a trusted family member. 






